
 

 

 

 

 

 

 

 

 

 

June 30, 2020 
 
 
 

ANNOUNCEMENT 
 

County General Assistance Program for COVID-19 Relief 
 
 
The Madison County Department of Social Services is taking applications through its 
County General Assistance program to assist individuals and families who are 
experiencing financial hardship due to loss of income as a result of the COVID-19 
pandemic. 
 
Examples of assistance which can be provided include past due electric bills and other 
essential utilities such as water, telephone; past due rent/mortgage, etc. Only hardships 
directly related to a loss of income due to COVID-19 will be considered.  
 
Applications are available on the Madison County Government website at 
https://www.madisoncountync.gov or can be picked up at Madison County DSS. 
Applications may be completed and returned in person or by mail to DSS at 5707 U.S. 
Hwy 25-70, Suite 1, Marshall, NC 28753; faxed to 828-649-3687; emailed to Connie 
Harris at charris@madisoncountync.gov or can be taken over the phone by calling 828- 
649-2711. 
 
Assistance is available on a first come first serve basis for as long as funds are 
available. 

                   Madison County Department of Social Services 

Connie M. Harris, MPA 

Director 

5707 U.S. Hwy 25/70, Suite 1 

Marshall, NC 28753 
 

Telephone: 828-649-2711 

Fax:             828-649-3687 

 

 


